'STATE OF TENNESSEE
DEPARTMENT OF ENVIRONMENT AND CONSERVATION

~ INTHE MATTER OF:

) DIV ISION OF WATER POLLUTION
) CONTROL
HAMILTON COUNTY - )
: WASTEWATER TREATMENT )
_ AUTHORITY R )
) ‘ .
RESPONDENT! ) CASE NUMBER WPC07-0266

'ORDER AND ASSESSMENT
NOW COMES James H. Fyke, Commissioner of the Tennessee ‘Department  of ‘

Environment and Conservation, and states:

PARTIES
L
James H. Fyke is the duly appointed Commissioner of the Tennessee Department of

Environment and Conservation (hefeinafter the ‘;Depaxtment”).

IL
Hamﬂton County Wastewater Treatment Authonty, (herelnafter the “Respondent” owns
and operates Slgnal Mountaln Sewage Treatment Plant (STP) located on Suck Creek Road in
: Ham1lton County, Tennessee. Serv1ce of process may be made on the Respondent through the

Respondent s chalrperson Henry Hoss P.O. Box 8856 Chattanooga Tennessee 37414.




JURISDICTION
111

Whenever the Conimissioner has reason to beheve that a violation of Tennessee Code
Annotated (T.C. A) Section 69-3- 101 - et seq " the Water Quahty Control Act (herernafter the.
"Act") has occurred or is about to. oceur, the Comm1ss1oner may issue a complamt to the
violator, and the Commrss1oner may order corrective actlon be taken pursuant to T.C.A. §69- 3-_
’ .'109(a) of the Act. Further the Commissioner has authority to assess civil penalties against any
violator of the Act, pursuant to T._C.A. §69-3-115 of the Act; and to assess damages incurred by -
'vthe state -resulting from the violation, -purSuant to T.C.A. §69-3-116 of the Act. The Water
Quality Control Board has promulgated rules governing general Water quahty criteria, and use
cla581ﬁcat1ons for strface waters have been promulgated pursuant to T. C A. §69 3-105- and-are

effectlve as the Official Compilation Rules and Regulations of the State of Tennessee, Chapters .
1200-4-3 and 1200-4-4 ("Rule").

IV.
" The Respondent is a “person” as deﬁned at T.C.A. §69-3_-‘103(2.0)'. As hereinafter stated,

the Respondent has violated the Act.

V.
T CA §69¢3-_1‘08v requires that a person obtain a -permit from the Department prior to
' discharges mto Waters 'of the :state. ‘Rule 1200-4-5-.08 states 1n part, that a set of eftluent
" .'hmltatlons w111 be required in each permit that will 1ndlcate adequate operatlon or performance
of treatment units used, and that appropnately hm1t those harmful parameters present in the
Wwastewater. Furthermore,_lt is unlawﬁ.tl for any person to mcrea_se the volume or strength of any

wastes in excess of the permissive discharges specified under any existing permit.



FACTS
. VI- i
On March 31, 2006, the DlVlSlOIl of Water Pollut1on Control (herelnafter the “Drvrslon”)

1ssued Natlonal Pollutant D1scharge ‘Elimination System (heremafter “NPDES”) Permlt .

TN0021211 (bereinafter the “perm1t”) to the Respondent ' The perm1t became effectlve on'May '

1,2003. It was subsequently mod1ﬁed on October 1, 2007, and explres on March 30, 2008. The
pernnt authonzes the Respondent to dlscharge treated mumc1pal wastewater to the Tennessee
Rlver at mile 453.7 in accordance with effluent limitations, monitoring requirements and other

conditions established in the permit. In addition, the permit'places a moratorium on any'

additional connections to the system with the exception of the new school campus and any other

contractual agreements developed and signed before June 11, 2007.-
In addition to the moratorium, the Respondent was required to‘ submit a list of all

connections that were contractually approved before June 11, 2007. To date, the Respondent has

- not submitted this list to the Division. -

VIIL
- The Tennessee R1ver 18 “waters of the state, » 'as defined by TCA §69-3- 103(33)

Pursuant to T.C.A. §69-3- 105(a)(1), all waters of the state have been classified by the Tennessee

Water Qualrty Control Board for sur_table uses. Department Rule 1200-4-4, U_se Classifications
. for Surface Waters, is contained in the Rules of Tennessee Department of Environment and =

' Conservation Division of Water Pollution Control Amendments Accordingly, the Tennessee

Rlver is classified for the followmg uses industrial water supply, nav1gat10n fish and aquat1c

l1fe recreation, irrigation, l1vestock watermg and wrldhfe



VIII.

DlVlSlon personnel conducted | a Comphance Evaluatlon Inspectlon (CEI) at the
bRespondent s STP on February 12, 2004 The purpose of the CEI was to deterrnlne comphance
w1th the Respondent’s NPDES perm1t requirements and to review the overall operation and
maintenance of the STP. D1V1Sion personnel observed that the influent flow meter was out of

service and that the plant was bypassing during the inspection.

| IX. | |
OnF ebruary 24, 2004, Division personnel sent the Respondent a report detalhng the CEI |
conducted on February 12 2004 In the report, D1v151on personnel rated 11 different areas of .
operation as satisfactory, marginal, -or unsatisfactory. Of those areas rated, the STPrecelved an
unsatisfactory rating in 7 out of the 11 areas including; records andreporting, facility site review,
flow measurement, 'self-monit_oring, compliance .schedule, seyver overflows, and
efﬂuent/receiving waters. In the area of sludge handling, the facility received a marginal rating. A
review of the laboratory bench sheets showed that the Respondent hadv recorded influent flow
when the STP had no functioning flow meter. Also noted in the inspection reportl- were over 45 -
instances o‘f Seyvage bypassesr The exact nuinher of byp'asses was unknown due to the inoperable
flow meter. No o‘verﬂoyvs of the collection system were reported.
Division personnel requeste.d- that,a_Writtenresponse fo the findings of the CEI be sent to
the Division hy March 26, 2004, outlining the corrective actions that would be taken to address ‘ A

the violations specified in the inspection report.



A In a letter dated M’ardh 23, 2004, the Réspondeﬂt answered the Fébruary 24, 2004, NOV.
'In the Ietfer, the Reépondent'sfated that the yiolatiq‘ns ‘wer:e being addressed with thé iﬁstaﬂation- '
of n§§v flow meters that We'ré equipped with alarms to signal ma);inium flow. Also méﬁtionéd-in

the letter was an upcoming project to televise and map the collection systefn.

XI.
Division personnel conducted a Cdnijplian_ce Evaluation Inspection: (CEI) at the
: Respondent’s STP on September 14, 2005, and observed that a new influent flow meter had been

“installed since the last inspection. Division personnel also noted that 'tcmper'atures .in’ the

sampling units were not at the correct temperatures and that the clarifier was not in operation

during the inspection.

XII.
On January 26, 2006, Division personnel sent the Respondent a report detailihg the
results of the CEL. In the report, Division personnel rated 11 different areas of operation. The

'séwer overflow rating was still classified as unsatisfactory. Althoug_h there were no fepdrted

overflows during 2005, the Re'spdndent reported over 40 bypasses of sewage, indicating a severe -

problem with inflow and infiltration (I&I) of storm water into the collection system, resulting in -

the unsatisfactory 'rating-. Marginal ratings were given on the facility site review and self-
monitoring because the clarifier was not in service during the inspectioh, and the sampling units

were not at the correct temperatures.



. XIIL
On February 13, 2007, a Compliaﬁce revie_w Ameeting ‘was held 'at the Chéttanooga
~ Environmental Field Office to discuss the facility’s chronic bypass pfoblenis. Also .d>isAcuAs'sAed was
_the dcsire of the Respondent t(; .expa.nd the sewer lines going ﬁom_fhe v_school, to includ¢ anew -
. .d_éVélopment that Woﬁld add up' to 1000 new residentiai homes to the collection syéte;ﬁ. During]

. the meeting, Division personhel discussed w-ith the R_espondent tw§ '4poss.ible opﬁons. Option 1' _
wouid bea Cémfnissioner’s Order in response to the _docurﬁented violations, and Option 2 would
bea mddiﬁe_d permit witha comﬁlianée schedule that would include the ‘following ifems; |

¢ Animmediate moratc.)rium. on additional connectioﬁs to fhe sysfem; |
e A blan, due within 90 days, to feduce the numbef of bypasses; -
e - A sufficient number of meters i_nstallea in ali aréas of the system, necésséry to éﬂ/alliafe "
the oy&all effect‘i;f.ene'ss of the plan; and
o Alternative 'options availablé to irﬁprove 'the'current STP, réplace the STP, or éonnect to

Chattanooga’s Moccasin Bend wastewater treatment plant.

XIV.
On October 1, 2007, a modified permit was issued to the Respondént, which incorporated |
an immediate moratorium on any new additions to the system, except for those’éontractually

approved prior to June 11,2007.

XV.
During the monitoring period of January 2005 through December 2007, the Respondent

reported 131 ,bypas'ses of treatment; and 1 overflow in the collection system, which constitutes an



- unpermitted discharge_.

Explanations ,piovided by the Respondent along with the discharge monitoring reports,
stated that all flows up fo 1.5 MGD were treated and all flows in excess of 1.5 MGD were
diverted around the plant but did receive disinfection via the chlorine contact chamber The

_' Respondent’s facility is designed to hand_le flows up to .4 MGD.

| VIOLATIONS
XVL
By discharging'wastewater effluent in Violation of the terms and eonditiona of its NPDES
pennit and byi discharging wastewater from a looation other than a pennitted outfall, as ..stated '
above, the Respondent has violated T.C.A. §§ 69-3-108(b)(1),(2), and (6),> and 69-3-114(b),
which state in-part: “

T.C.A. §69-3-108 :
(b) It is unlawful for any person, other than a person who discharges into a
publicly owned treatment works or a person who is a' domestic discharger into -
a privately owned treatment works, to carry out any of the following activities,
except in accordance with the conditions of a valid permit:
(1) The alteration of the physical, chemical, radiological, biological, or
bacteriological properties of any waters of the state;
(2) ' The increase in volume or strength of any wastes in excess of the
permissive discharges specified under any existing permit; N
(6)  The discharge of sewage, industrial wastes, or other wastes into .
water, or a location from which it is likely that the dlscharged
- substances will move 1nt0 waters;

T.C.A. §69-3-114 :

o (b) It shall be unlawful for any person to act in a manner or degree whlch v1olates'
any provision of this part or of any rule, regulation, or standard of water
quality promulgated by the board or of any permits or orders issued pursuant -
to the prov131ons of this part.




ORDER AND ASSESSMENT .
XVIL
WHEREFORE, pursuant to the authority vested by T.C.A. §§69-3-107, 109, 115-16, I,

J ames H. Fyke, hereby issue the folloWing ORDER AND ASSESSMENT to-the Respoﬁdent: ‘

1. The Respondent shall, within 90 days of receipt of thivsA‘Ofd_er, sﬁbmi’t for apprbval by the
DiVision, a correctivé- action plan/engineeﬂﬂg repoi;t (CAP/ERj on the systeiﬁ. The CAP/ER
shall include, but shall not be limited to, modifications to equipment or oberations necessary to
'corrvlply with ali_prOVisioﬁS'of the }subject NPDES p'ermit, and a project §chedule iﬁcluding :
timetables for beginning and g:ompleting all activities. ‘Thc.a‘R‘espondlentl shall submit the CAP/ER
. in duplicate to the.man'a_‘ger of the Division’s Ehviro_nmlentlal Field Office inChatténooga (EFO-
| CH) at 540 McC'allie. Avehue, Chgittanooga, Tennessee 37402, and to the manager. of the |
Enforcement and Compliance Section of Water 'Polhition Control at 401 Church Strect, 6™ Floor
L&C Ahnéx, Nashville, T ennessée 37243, In addition, all ‘c'orrespondence regarding fhis Order

shall include the Order number, item number, and county.

2. The Respondent shall, Withiﬁ 60 days of féccipt Qf the Division’s written approval, initiate the
actions outlined in the CAP/ER, inclﬁding th(;se items 'fgquired by the Division as comments in
the approval of the CAP At the time of first action on the«CAP/ER, the Respondent shall notify‘
the Division i_n"-writing of the action. This written ndfiﬁéatio_n shall be submitted in duplicate to
the maﬁager of the EFO-CH and to thé mahager of the Enforcemenf and Complianc_é Sectiqh of

Water Pollution Control at the respectiVe addrcéses inltem 1.



3. All 'sch_e':dulled actiVities in ~t_he' approved CAP/ER shall be complete within 36 months o‘f_'

receipt of this ORDER and 'ASSE'SSMENT. A notice of completion shall be Submitted in

duplicate to the manager of the EFO-CH and to the manager of the Enforcement and Compliance

Section of Water Pollution Control at the reépective addresses in Item 1.

4. Within 60 days of receipt of this Order, the Respondent shall submit to the Division, a sewer

overflow response plan (SORP). The SORP shall include procedures for minimizing health

- impacts and shall include measures to be taken when overflows discharge on local streets or
~other pﬁblic areas. The SORP shall also include appropriate measures for the notification of
 affected property owners and stream users, and shall include notification of the news media‘-when

necessary to protect public health. The SORP shall state specific procedures for notifying known

downstream users in the event that untreated wastewater is discharged to Watets of the state by -

sanitary sewer overflow (SSO). These procedures shall include, But not be limited to, provisions

for posting warning sighs at places where the génepal public could gain access to polluted waters. .

Further, posted signs shall remain in place until in-stream monitoring reveatls that the water body
~ . has retuméd to normal backgroﬁnd conditions. In the event tltatt the Division requires the
Respondent to modi.fy/r‘evisev the SORP, thé'_Respondent 'shall submit the modiﬁéd/revised SORP
to the Division withiﬁ thirty cllagtysvof the date of notification. The SORP éhall be subttlitted tn
duplicate to the managet of the EFO-CH and to tlte tnanager of the Enforéefnént atnd Compliance

Section of Water Pollution Control at the respective addresses in Ttem 1.

5. Within 30 days of written approval by the Division, the Respondent Shail fully implement the

SORP. The Respondent shall notify the Division, in writing, once the SORP has. been fully



" implemented. The notification shall be submitted in duplicai_:e to the.l nianager of the EFO-CH

~and to the manager of the Enforcement and Compliance Section of Water P_olhition’ Control at

- ' the respective addresses in Item 1.

| 6. Within 120 days of receipt of this Order, the Respondent shall revise or dev_eldp, and sﬁbmit to -

the Division for review and comment, the following Maintenance Operation and Management

- (MOM) pfograms which shall be 'comprehen_sive of the entire system, and shall specifically

address the plant, pump stations, and collection System. The MOM:s program shall also include - " -

but not be limited to the items identified below:

a.

b.

Identification of major goals of the MOM program,;

Identification of the person or position within the Respondent’s STP respbnsible

 for implementing each of the elements of the MOM program,; -

Procedures for training of appropriate personnel on a regular basis regarding

elements of the MOM prografn;

. Identification of the means by which the mapping of the collection and

transmission system is accomplished and maintained;

. 'Phys'ica_l inspectiori and testing procedures of the plant, pump stations, and

collection system,;

Preventive and routine maintenance procedures;

Procedures for the maintenance of right-of-ways and easements for the sanitary

sewer lines;

: Iriventory mzinagement system;
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| 1 Program and procedures to identify and prioritize structural .deﬁciéncieé and
‘ im_ﬁlementat‘i'on of short term and long-term fehabilitation ac’tions to Aad.dress‘.
identified deﬁ.ciencies;' | c |
] -'Requ._irer.nents and standafdé for the instgllation of rifcw'sewe'rs, pumps and other
o appurtenances, and rehabilitgtion and_ repéirprojécts;
ko Pr;)éedureé and .speciﬁcations, for inspecting and testing the installation of new _
sewers, puﬁps and other appurtenances, and for rehabilitation and repair ﬁroj eéts;
1. Comprehensive plan to> eliminate inﬂow aﬁd infiltration (1&I) into the system. Thé
plan shalll include but not be linli’ped to an identification system for gli potential
ovgrﬂow points (POPs) in the colleétion system. The system should idenﬁfy the
‘.spécjﬂ;: line that the POPs are on and should rgﬂect-fhé proximitif of the POPs to
cher POPs on that line; and |

m. Procedures to update MOM program elements as appropriate.

.”l;he programs shall be submitted to the 'EFO-CH and a cop& to the manager of the
Enforccmenf and Compliance Section at the respective addrésses in Item 1 Each individual
MOMj program Wili have a sufﬁcient. level of documentation to ensﬁ_re the folilowing:
| i The éro_gram is specific to, and tailored for, the utility’s ihfrastructure;
N ii.  The program has a written purpose expléihing why fhe program is needed;
iii; The brogram_ ‘has specific written goal(s) Aestabli‘lshjng | the
. accomplishment(s) désifed for the current ﬁsqal year; |
iv.  The prograin has the details of the standard operating procedufes thét afe

' ﬁsed by the utility’s personnel;

11 .



v.  The program has éstablished appropriate performance procedures which -
are tracked by management; and
vi. The program has a written procedure requiring' periodic review,

.evaluation, and any necessary revision.

7. Th¢ Res_pondenf .sh.‘all submit an annual report detailing a'lli,l.lipdateé'and changés to any of the .‘
indiyidual MOM programs. Eaéh annual report shall be dﬁe on March .'3-1“ and shall be based.
‘upon the activities co.nducted. in fhe previous calér_idar year. The first annual report éhall be
su‘bmitted on Mafch 31, 2069, fof the 2008 ;:alendar year. The annual reports shall Be,sublmitted |
in duplicate to the manager of the EFO-CH and to the ma;lager of the Enforcement and
Compliance ‘S'ection. of Watef Pollution Control at the fespective addresses in Item 1. Each
annﬁal report shall also inclﬁde thé following: |
a. A cémpleted system profile and performance summary as outlined in Exhibit A; |
b. A completed éystem—wide MOM prograrhs recent performaﬁce summary as. outlined 1n
Exhibit B; |
c. A bompletéd sub-bésin statistics s’uminary spreadsheet as'outlined in Exhibit C;
A A five-year capital imprdvemént program with projected >bu'dgets for eaéh item; -
e A nar;ative descriptiéh of the status of all contracted wastewater improvement ‘pr.oj écts;
- allin house replacement and rehabilitative proj ecté, and the funding statusjof all-—
improvement projects; and | | | |
f Appropriaté maps and any additional documents necessary to fully describe tﬁe system

status and aid in review.
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8. Within 1 year of receipt of this Order, the Respondent shall maintain the capacity, collection,

and treatment evaluation protocols. These protocols shall include, but not be limited to, standard

design flow rate assumptions (regarding pipe roughness, manhole head losses,v “as-built” draWing

_ acc‘utaey [distance and slope], and Water use [gallons per capita per day]), and projected flow

impact modeling/calculation techniques. The progr_am shall provide for certification of adeqnate

capacity by a registered professional engineer. The program shall include an information -

management system ' for tracking the cumulative studies and relating studies to the

infiltration/inflow reduction program. Documentation that this item has been completed shall be

submitted in duplicate to the manager of the EFO-CH and to the manager of the Enforcement-and'

Compliance Section of Water Pollution Control at the respective addresses in Item 1.

- 9. The Respondent shall remain under the moratorium imposed under the last permit, which

states:

An ‘immediate moratorium is placed on additional connections to the Signal
Mountain collection system with the exception of the new school campus and any
contractual agreements developed and signed before June 11, 2007. All
connections that were contractually approved prior to June 11, 2007, shall be
placed on a written list and submitted to the Division along with copies of the
signed and dated contractual agreements within 30 days of the issuance date of -
this permit. This moratorium shall remain in effect until the permittee has
satisfied the Division that wastewater overflows and bypassing: have ‘been -
effectively eliminated. o

As the Respondent has not already done so, the Respondent shall, w1th1n 30 days of receipt of
. this Order, submit to the Division a complete list of all connections 'to which the Respondent was.

contractually committed priof to June 1 1, 2007. The list shall \be submitted in duplicate to the
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" manager of the EFO-CH and to the .manager of the Enforcément and Compliance Section of

Water Pollution Control at the respective addresses in Item 1.
It shall be the Respondent’s responsibility to enforce the terms of this moratorium and

maintain records of all connections or extensions to allow for audits by the Department. ‘At any

~ time, the Respondent may present to the Division a written request, with supporting data and a

list of commitments, for -partiallpor total relaxation of the moratorium for good VCause_sh'own'.'
Under no circumstances shall the Respondent make any new connections or consider that the

Department has relaxed any part of the moratorium without express written consent. -

- 10. The Respondent shall complete all requirements of the Order and achieve full compliance

with the permit no later than December 31, 2013. Written notiﬁcation shall be submitted in

duplicate to the manager of the EFO-CH and to the manager of the Enforcement and Compliance

“Section of Water Pollution Control at the respective addresses in Item 1.

11. The Respondent shall pay a CIVIL PENALTY of TWO HUNDRED FIFTY-SEVEN

THOUSAND DOLLARS ($257,000.00) to the Division, hereby ASSESSED to be paid as
follows: | | B V‘
a. The Respondent shall w1th1n 30 days of receipt of this ORDER and ASSESSMENT ‘
‘3 pay a CIVIL PENALTY in the amount of TWENTY-FIVE THOUSAND DOLLARS
- ($25,000.00).
b. If, and only if, the Respondent fails to comply w1th item 1 abot/e ina tlmely manner,
the Respondent shall pay a CIVIL PENALTY in the amount of FOURTEEN

THOUSAND DOLLARS ($14,000.00), payable within 30 days of default. -

14



. If, and only 1f the Respondent fails to comply with 1tem 2 above in a tlmely manner, _

the Respondent shall pay a CIVIL PENALTY in the amount of FOURTEEN

- THOUSAND DOLLARS ($14,000.00), payahle within 3Q_ days of default.

. If, and only 1f, the Respondent fails to eomply Wi_th item 3 above in a timely manner; .

b. the ,'Respondent' shall pay a CIVIL PENALTY in the amount of | FOURTEEN |

THOUSAND DOLLARS ($14,000.00), payable wit}ﬁn 30 days of detatult.

. If, and only if, the Respondent fails to comply w1th item 4 above in a timely manner,

. the. Respondent shall pay a CIVIL PENALTY in the amount- of FOURTEEN
THOUSAND DOLLARS ($14,000.00), payable within 30 days of default.

. I and only if] the Respondent fails to 'oomply with itern 5 above in a timely manner,

the Respondent shall pay a CIVIL PENALTY 1n the amount of FOURTEEN -

THOUSAND FIVE HUNDRED DOLLARS ($14,000.00), payable 'within 30 days of

default. | | .‘ |

. If, and only if, the Respondent fails to comply with item 6 above in a t_imely.manner,

the Respondent shall pay a CIVIL PENALTY in the amount of FOURTEEN
THOUSAND DOLLARS ($14,000.00), payable within 30 days of defaullt.

. If, and only if, the Respondent fails 'to ‘cornply;With item 7 abot/e in’te timely manner,

- the Respondent shaTl pay a CIVIL PENALTY in the amount »of FOURTEEN .
.THOUSAND DOLLARS ($ 14,000.00)‘, payable Withiri 30 days of default.

If, end only_ if, the Respondent feils to -c‘omply With item 8 above in atirnely manne_r,‘

the Respondent. shall pay a CIVIL PENALTY in the amount of FIVE THOUSAND
DOLLARS ($5 000.00) per report not to exceed a total of TWENTY THOUSAND "

- DOLLARS ($20 000.00) for all reports payable within 30 days of default.
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jo I 'and‘o-nly if, the Respondent fails to comply with item 9 above in a-ti‘mely mannef,

' the Respondent shall pay a CIVIL PENALTY in the amount of TEN THOUSAND ‘
DOLLARS (810,000. OO) per -sewer :hook-up, not to exceed a total of ONE
HUNDRED THOUSAND DOLLARS ($100,000.00) f_or all sewer connections that
W'gre connected in Violation of the ter.m‘s‘ of the fﬁoratorium and thivs ORDER, payable
within 30 days of default.

k. If, and only if, the Réspondeht fails to cbrﬁply with item 10 above in a timely manner,
' fhe Respondent shall pay a CIVIL PENALTY in the amount of FOURTEEN

THOUSAND DOLLARS ($14,000.00), payable within 30 days of default.

11. The Respondent shall otherwise conduct busiﬁeés in accordance with the .Act and rules

‘ prdmulgated pursuant to the Act.

The Department reserves the right to request modifications to any of the scheduled

_requlrements of this ORDER, as deemed necessary by the Director to achieve compliance with
,the Act Requests by Respondents for any such modlﬁcatlons shall be subm1tted to the Director

 within the time frame to be determined by the Division. The Director may, for good cause

'shown?lextend for a fixed time period, the compliance dates contained within this ORDER. In

order to be eligible for this time extension, the Respondent shall submit a written request to bé.

~ received in advance of the compl_iance date. The written request must include sufficient detail to

justify such an extension and include at a minimum the anticipated length of the delay, the

~ precise cause or causes of the delay, and all preventive measures taken to minimize the delay.

.Ahy such extension by the Division will be in writing. Should the Respondents fail to meet the
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requirement by the extended dété,'any associated Civil Penalty shall become due 30 days

~ thereafter.

 NOTICE OF RIGHTS |

Tennessee Code Annotated §§ 69}3—109,_' 1'15, allqw any Respondént_named 'ﬂereiﬁ to
secure feview of this Order and Asseésmeﬁt. .In order to secure review of this Order and
Assesément, the Respondent must file with the Department’s Ofﬁce‘. of General Counsel éywritten
petition setting forth each of the Reéponden‘(’s contentions ahd requesting a 'hearing before the
‘Water Quality Control Board. The Respondent must file the written pétition within THIRTY
30) DAYS of receiviﬁg this Order and Aséessment. The petition should 'be s¢nt to: "Appeal of
| Enforcemeﬁt Order, TDEC-OGC, 20th Fioor L & C Tower, 401 Church Street, Nashville, TN
| 37243-1548". The caSe nurhber WPCO7-0266 should be §vritten on all correspondgnce
‘regafding thi's‘matter. If the reqﬁired written peti;cion is not filed within THIRTY (30) DAYS of
receipt of tﬂis- Order and Assessment, the Order and Assessment shall become final and will be
consideréd as an agfeement ’;o eﬁtry 6f a ~];.1‘1dgment by consent. Consequenfcly, the Order and
Assessment will not be subject.to review pursﬁanf to T.C.A. 88 69-3-109 _anldl69-3—_1 15.

Any hearing of thié case beforé the Water Quélity Control Board for which avrespéndent
prOpérly petitions is a contested case hearing, governed by T.C.A. § 4-5-30 1 et seq. (the Uniform
Administfative Procedures Act)' and the Department of State’s Uniform Ruies'_' éf Procedure for
I—_Ieéﬁng Contested Cases._. Béfoie State Admini'strative Agencies. Tﬁe hearing is in the nature Aof a
trial before the board, sitting with an administrative law judge. The respondent may subpoéna

witnesses on its behalf to testify.
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If fhe respohdeﬁt 1s an individual, the reépondénf .l méy either obtéiﬁ legal covuns‘el
represgntation in this matter, both in filing its Wn'tteh petition aﬁd in presenting EViden;:e ét the -
hearing, 0? proceed Withoﬁt an attorﬁey. Low-income individuais may be eligible for

' representatioﬁ 4at no co'st. or reduced CQst -throﬁgh a-,local bgr associétion or legal gid
6rganization. It is the Depai_‘tment’s position that corporatibns, limited partnerships, limited
‘liabiility cémpanies, and other art_iﬁcial entities created by law must be repreSen’ted iﬁ'any legal

’ p;’oCeeding resulting from an appeal of this Ord_ér and Assessment by an attorney licensed td
practice.law‘ in the stafe of Tennessee. |

Fuﬁhennbre, in the event the Board finds that the Respondent is responsiblev for fhe |
alleged violations after ;i-h’earihg, the Board has the authori‘;'y to assess additional damages
iﬁcurred by the Department including, but not limited to, all docketing. expenses associated with

‘the setting of the matter for a heariné and the hourly fees incurred due to the presence of an

administrative law judge and a court reporter.

Issued by the - Comm1ss1oner of the Tennessee Department of Env1ronment and

Conservatlon on this & Q day of MO\Y (/1/\ , 2008.

4. &

Tathes H. Fyke, Comm1ss{oner
Tennessee Department of Environment and
Conservation
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Paymerit of the civil penalty shall be made to "Treaéurer, Stafe of Tennessee" and shall be .

sent to the Devin M. Wells, Office of General Counsel, Tennessee Department of Environment

“and Conservation, 20th Floor, L & C Tower, 401 Church Street, Nashville, TN 37243-1548

The case n_ﬁmbér, shown on the first page of this Order and 'Ass'essmér:lt, should be included on
- the payment. All other co_rrequhdence ahd other communications regarding thié matter should

© be directed to the Devin M. Wells, Office of General Counsel, Tennessee Department of

Environment and Conservation, 20th Floor, L & C Tower, 401 Church Street, NashVille, TN -

37243-1548, Telephone (615) 532-0131. The case number, shown on the :ﬁrst page of this

Order and Assessmént, should be included on all correspondence revgarding. this matter.

" © " Devin M. Wells, BPR #021059
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Exhibit A -

SYSTEM PROFILE AND PERFORMANCE SUMMARY

Population Served:

Number of Customers:

" Number of Treatment Plants: ....... resseereassassnsans e
Total Wastewater Design Treatment Capacity:
. Total Volume of Wastewater Treated: .............

Miles of Gravify Sewers:

Nuﬁber of Ménholes:
Number of Inverted Siphons: ........cccvveeeneeenenies

Number of Pump Stations: ....cucescsneossccecserscans

Miles of Force Main: v

Number of Employees:

.Annual Capital Improvement Bﬁdget: cesesrsasnies
Annual Operation and Maintenance Budget: ...

Totél Annual Operating Budget: .....................
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Exhibit B

.

Nuaher of Cusfonner Cempluinty

B.

Wunilser of NPIHES Perniit Viclutions

[

Kmober of Cupacity-Heluted Dverllmes

ELN

Nuwher of Maintenmmo-Reloted Ovecllows

H.

Bumnbes ol Operntions-Related Gveclloms

A

Mumiberol Bhoclapes

1

Number of Cave-Iny

i

Number uf Prenap Kindion Fuilures

1.

Tenk Flow Fuctor st Preutmet Tsni
11 heasr hightdey month vl

Js

Munofhly Average Trentment Pant Fluw Rate

uleapitaidng)

K.

Meondhily Wigh Due Tay Treatment Flow R’-!fii‘,'
(ilteupituiday) o

L.

Duenbver vl By-Tasses af Tovabfooent Plasii

B Vobume of Freatment Plunt By-Taxses {gal)

N.

WWER Wadkly Average Inlluent BOB impll)
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Exhibit C

Basin Name/Number

# Gravity Lines per
Basin(feet) |

. # Force main per
Basin(feet)

# Connections per
~.basin

Overflows

# Overflows per Basin
# Estimated Gallons of
Overflows Total per
Basin ‘

# Overflows Reaching
Waters ‘

# Estimated Gallons of
Overflows Reaching
Waters '
# Overflows at
Treatment Plant

# Dry Weather
Overflows per Basin
# Wet Weather
Overflow Events per
NPDES Permit
Language
# Wet Weather
Overflow Individual
Releases '
# Overflows Cleaned
Up .
# Overflows Reported
via paper or electronic
DMR .
# Overflows Initial
Report Notification to
TDEC
# Overflows Follow-up
Report Sent to TDEC -
within 5 Days
# Building Backups Due
to Public System
Failure during Dry
Weather ‘
# Building Backups -Due
to Public System
Failure during Wet
Weather

Complaints

Data shall be entered basin by basin unless otherwise noted
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# Complaints Received.

# Complaints
Investigated
# Complaints Resolved
# Complaints
determined to.be

Customer Private Line
-Issues

Assessment and
Prioritization

“Corrosion

# Locations Subject to
Corrosion :

_ # Corrosion Inspections

Conducted
# Corrosion Defects

" ldentified

Manholes

.# Manholes per Basin

# Manholes Inspected
during the Calendar .
Year

# Manholes Inspected
since Program Began
# Manholes with

" Defects

Flow Measurement

Year of Most Recent
Flow Monitoring . . .
Peak Flow Observed
During Monitoring
Period(gpd)
Instantaneous Peak
Flow Observed
(gpm/cfm)

Average Flow
Observed during
Monitoring Period (gpd)
Low Flow Observed
during Monitoring
Period (gpd)

List Basins that
Contribute Flow to this
Basin

cCTV Inspection

;o
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# Feet Inspected by
CCTV this Calendar

. Year -

# Feet Inspected sinée
Program Began

# Feet Cleaned for

Inspection

. # Feet Cleaned for
Routine or Scheduled

Maintenance

# Defects Identified by

CCTYV Inspection -
# Defects Catalogued
or Recorded into

Database

- Smoke Testing

# Feet Smoke Tested
this Year

‘# Leaks ldentified on -
- Public System

# Public System Leaks
Repaired

# Public System Leaks
Not Repaired This Year
# Public Leaks Not
Repaired Since '
Program Began

# Leaks ldentified on
Private Service
Connections

#‘Pﬁ'vate Service Leaks
Repaired

_# Private Leaks

Identified but Not

. Repaired This Year

- # Private Leaks Not

- Repaired Since
.Program Began

Gravity Line

~ Rehabilitation

# Feet Gravity Lines

. Rehabilitated

# Feet Rehabilitated
Since-Program Began

# Feet Replaced

# Feet Replaced Since
Program Began

" # Feet Sliplined
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#Feet Sliplined Since

Program Began
# Feet Cured in Place

~ # Feet Cured in Place _

Since Program Began

-# Manholes

Rehabilitated

# Manholes -
Rehabilitated Since
Program Began

# Manholes Replaced

# Manholes Replaced
Since Program Began
# Feet of Gravity Line
Rehabilitation Inspected

# Feet Of Gravity Line

Rehabilitation Tested

Grease Program

# Facilities Required to
have a Grease Device
# Facilities with
Installed Grease
Devices

# Grease Installation
Inspections Conducted
and Documented

# Routine Grease
Inspections

# Facilities Inspected
for Compliance with
Grease Ordinance

# Grease NOVs to
System Users

# Fines issued to
Grease Generators
# Grease Generators
Water Service
Discontinued

Other Inspections
# Construction
Inspections

_ # Pumps Station

Inspections

# Documented Pump
Station Inspections
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